Dear Eclipse Customer,

As I have promised, I said that Eclipse would communicate more frequently. As part of this increased communication effort, I told you that we would provide a DRAFT version of the AFM Section 5 that represents the final Eclipse 500 aircraft configuration by the end of the month. Today, I am providing exactly that. This letter will attempt to explain the DRAFT version of the AFM and Section 5 performance that you now have access to.

First, I want to make sure that the definition of final Eclipse 500 aircraft configuration is understood to mean the performance improvement package (extended tip tanks and aerodynamic modifications) combined with the AVIO NG displays and associated avionics. These data will not apply to aircraft without the performance improvement package and/or Avio NG installed. You will see from these data that the Eclipse 500 aircraft meets its performance guarantees and performs like we have always told you it would.

The data that you are receiving today are derived from actual flight testing activity in a final configuration aircraft assuming an Avio NG weight. However, please understand that all of the data I am distributing to you today are preliminary and subject to change.

Performance Snapshot

In all cases, we have obtained actual flight test data that meets, or exceeds, the guaranteed performance of the Eclipse 500 jet. A snapshot of these data is shown here:

	Performance Data
	Previously Published
	Current DRAFT Data

	
	

	

	Max Cruise Speed
	370 kt
	370+ kt

	
	
	

	NBAA IFR range (4 occupants)
	1,125 nm
	1,130+ nm

	
	
	

	45 min IFR range (4 occupants)
	1,300 nm
	1,330+ nm

	
	
	

	Stall speed
	69 kt
	60 - 94 kt  (based on configuration)

	
	
	

	Useful Load
	2,400 lb
	2,400 lb


Areas for Continued Improvement

All of the performance data shown today are very conservative, and have yet to be optimized. Specifically, the data on field performance and initial rates of climb are highly preliminary and have yet to be optimized, as they have not yet been fully tested. You will see in the DRAFT AFM that takeoff and landing distances have increased, which is mostly due to the increase takeoff and landing weights on the aircraft. You must understand that we have not yet fully tested these performance capabilities of the final configuration airplane, and this is where we are at today. As such, we are providing you with conservative, calculated data for field performance and rate of climb. We are aggressively working to improve these areas, and have set a target expectation for each.

The chart below shows the currently published performance, the performance listed in the Draft AFM, and our targets.

	Performance Data
	Previously Published
	DRAFT AFM
	Target

	

	
	
	

	T/O to 50 ft/Sea level/ ISA/MTOW
	2,297 ft
	2,342 ft
	2,300 ft

	

	
	
	

	T/O 5,000 ft/ ISA +15/MTOW
	3,539 ft
	3,875 ft
	3,700 ft

	
	
	
	

	Landing from 50 ft @ 4600 lbs/sea level/ISA
	2,155 ft
	2,550 ft
	2,250 ft

	
	
	
	

	ROC (both engines) Sea Level/ISA
	3,314 fpm
	2,780 fpm
	3,424 fpm

	
	
	
	

	ROC (single engine) Sea Level/ISA
	910 fpm
	910 fpm
	989 fpm

	
	
	
	

	ROC (single engine) 5000 ft/SL + 15 C
	669 fpm
	691 fpm
	705 fpm

	
	
	
	

	Time to Climb to FL350
	19 min
	21.8 min
	21 min


Before the final release of the AFM, we will have further improved many areas of the performance envelope through continued flight demonstration.

Accessing DRAFT Section 5 AFM Data

The Adobe™ PDF version of Section 5 only is available at the following link: [http://www.avweb.com/newspics/Eclipse_AFM5_draft.pdf]

I understand that the release of these preliminary data will undoubtedly result in many questions. As all of you are aware, this is a very busy time at Eclipse as we continue to focus all of our attention toward delivering customer aircraft. I ask that you please do not contact the Customer Care team with your performance related questions, as we will not be able to respond. Your initial type training course will include detailed training on how to use and interpret Eclipse 500 performance data.

Overall, I am very pleased with the progress we are currently making. This progress is evident in the production line, the results from flight testing, and the enthusiasm of Eclipse employees. It is because of you, our customers, that we continue to press on to deliver the best jet that General Aviation has ever dreamed of, much less delivered. I committed to you that Eclipse would communicate more frequently, regardless of the news. My commitment is demonstrated today by delivering you this DRAFT AFM Section 5 on schedule and as promised.

Sincerely,

Vern Raburn

President & CEO

